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Thank you for your interest in Realty Assists - an Answering Service founded with a passion for professional
customer service, a friendly voice and a reliable staff that can customize all aspects of our services to meet
your needs.
We understand how important your calls and clients are to you. In today's world of automation Realty Assists
strives in providing personalized service. We are in accord with the latest advances in technology and
equipment and supported with the most up-to-date telecommunications software.
From my 25 years of personal experience in the realty business one of the most common problems Agents
face is the frustration of not being reached in time. This usually forces a potential client to look elsewhere
and contact another agent before you have returned their call.
Our dedicated staff is comprised of lifelong South Florida residents. Their community involvement brings them
in contact with a wide range of the most prominent and well-known realtors and other "personalities" within
the area. We attribute our success to our energy and enthusiasm. Realtors that use our services have seen
a significant difference in sales, and with their own personal relationships between clients and colleagues.
With a full time staff we are large enough to handle the most complex assignments and special needs of our
clients, yet small enough to work in close personal communication. Your callers are furnished the pertinent
information they require immediately . . . always on time. Where others often fail, we succeed.
There's one more major benefit we offer our clients. A good night's sleep,without worry or concern that an
important call will be missed.
I've enclosed some additional information about the services and capabilities of our organization.
Again, thank you for your interest in Realty Assists.

With warmest regards,
Realty Assists

Andrea Sidle
President
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